
   

 

 

 

CVNA Grievance and Dispute Resolution Policy & Procedure  

Purpose 
The Central Victoria Netball Association (CVNA) recognises that people associated 
with the CVNA will, from time to time, have grievances and disputes that need to 
be resolved in the interest of maintaining good relationships.  The purpose of this 
procedure is to articulate the process to be followed when such a matter is raised. 
The CVNA commits to addressing all grievances and disputes in a confidential, 
respectful and timely manner and that any person who wishes to raise a 
grievance or dispute will not be treated adversely or suffer disadvantage from 
raising the matter.  

 

Scope 
This protocol applies to all members of the Association.  

 

Policy 
The CVNA’s policy for handling grievances and disputes follows Netball Victoria’s 

Policy Framework for Dispute Resolution. This framework provides direction on 

which policy applies along with the appropriate complaint management process 
based on the issues being raised. 

 

Principles 
The CVNA follows the principles of ‘Natural Justice’: 

• the right to be heard,  

• the right to be treated without bias,  
• and a decision being based on relevant evidence. 

 

Procedure 
A person who chooses to lodge a formal complaint may do so by completing the 

complaint form (Netball Victoria Schedule 2 _ Complaint Form.docx (live.com)), along 

with any evidence and submitting same to the CVNA’s Child Safety Officer via 

email at childsafety@cvna.com.au. If a complaint is in relation to the Child Safety 

Officer, your complaint form and any evidence can be submitted to the 

Association’s Chair via email at chair@cvna.com.au.   

https://vic.netball.com.au/dispute-resolution
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fvic.netball.com.au%2Fsites%2Fvic%2Ffiles%2F2023-06%2FSchedule%25202%2520_%2520Complaint%2520Form.docx&wdOrigin=BROWSELINK
mailto:childsafety@cvna.com.au
mailto:chair@cvna.com.au


   

 

Acceptance Date:  13 March 2025 
2 

Review Date:  13 March 2027 
 

Once a complaint is received, and to ensure no conflicts of interest arise it will be 
reviewed by at least two of the following: the Chair, Vice-Chair, or Child Safety 

Officer. The review process will follow Netball Victoria’s Integrity Policy Framework, 

Conduct and Disciplinary Policy for identifying, addressing and responding to 

integrity risks and complaints.  

 

 

Child Safety in Netball Policy 
If a complaint is a child safety complaint the Child Safety Complaints Procedure 
will be followed. 

The CVNA also supports the resolution grievances and disputes through an 
informal process if this appropriate. In many cases grievances and disputes can 
be resolved through co-operative resolution in an informal manner. If you do not 
wish to lodge a formal grievance or dispute you may lodge an informal complaint 
in which case the Association with facilitate a co-operative conversation and 
resolution between the parties involved. Please use the same contact methods 

listed above.  

Appendices 
 

 

https://netball.com.au/sites/default/files/2023-01/INT001%20-%20Netball%20Integrity%20Policy%20Framework%20Conduct%20Disciplinary%20Policy%20Version%201.0%201%20January%202023.pdf
https://netball.com.au/sites/default/files/2023-01/INT001%20-%20Netball%20Integrity%20Policy%20Framework%20Conduct%20Disciplinary%20Policy%20Version%201.0%201%20January%202023.pdf

